True Potential
Client Site
New Login Process
Including the iPhone & iPad app process
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Account Activation & New Login Process

We’re changing the way you log into your account on the True Potential Client Site to
make it easier and more secure than ever before.
Rather than asking you to remember a user ID which can be forgotten easily, you will
now be able to use your email address to log into your account online.
Whilst this is easier to remember, it also means that if you forget your login details you
can quickly reset them yourself through the site.

Included in this document are step by step instructions showing how you can access
your site and update your profile to use your email address. It also shows how to reset
your password or passphrase if these details are forgotten.

This document will also show the same process for the iPhone or iPad which both allow
you to access and update your account through the apps in the same way. The Android
app will follow later in the year.
Click here to jump to the iPhone & iPad instructions

If you have any queries or concerns about this process please contact your financial
adviser for more information or assistance.
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Activating your New Username

You will first need to visit the client site, this can either be direct through the below link
or via a ‘Client Login’ link on your financial adviser’s website:
https://clientsite.tpinside.com
On the login page you will be asked to enter the access ID supplied by your financial
adviser, your user ID and password. You will notice you are not asked for a passphrase
at this stage.

After clicking Login, you will then be prompted to enter your email address which will
be used for all subsequent logins. This email address must be unique.
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You will receive an email to your specified email address, if this does not arrive within a
couple of minutes you should check your spam/junk folder.
The email will include a button which you can click to be taken back to the client site to
activate your new username.

Once you have clicked on the button or link in the email, you will see the below
confirmation message and then be able to login using your email address.
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If you are logging in for the first time you will be prompted to create a 12 character
passphrase which is required for all subsequent logins.

If you are having trouble converting your account or logging in, please continue in this
document for troubleshooting tips.
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Troubleshooting Tips
Q. How do I reset my password for the client site?
If you’ve forgotten your password for the client site you can click the ‘Forgotten
Password?’ button at the bottom right of the Login page, enter your access ID and
email address to be sent a link for resetting your password.

When you receive the email, click the link to be taken back to the client site where you
will be prompted to create a new password and a new passphrase at the same time.
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Q. How do I reset my passphrase for the client site?
Similarly to the password reset, you can click the below wording to reset your
passphrase which will take you through the same reset procedure as outlined above.

Q. Why have I received a message saying my email address is already in use?
This message will appear if the email address you have entered has already been used
by another client. Each account on the client site must have a unique email address to
be used as their username. If you and an associated client only have one email address
then you can login using that email address and click the ‘Joint View’ button at the top
of your screen to view both portfolios. (If you do not have the Joint View button please
contact your Financial Adviser to get this set up).

Q. Why haven’t I received the activation email?
If you have not received the activation email and it is not in your spam/junk folder,
please go back to the client site login page and either resend the email or change the
email address used to resend it.
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iPhone and iPad Process for Converting and Logging In
First you need to have the iPhone or iPad Client App installed on your device. Once
installed open the app and enter the access ID supplied by your financial adviser, your
user ID and your password then click Login.

As with the online conversion process, you will be prompted to enter a unique email
address to be used as your username going forward.

Once submitted you will see confirmation that a verification email has been sent.
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You will then receive an email which will include a verification code.

To activate your username open the app again, click Verify Account and enter the code
when prompted.

Once verified, you will be asked to login using your login details which now include your
email address.
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The final step is to set up your 12 character passphrase which is used for each
subsequent login on the app or client site.

Once entered you will receive confirmation that this has been saved and from there
you can continue to login using your new login details.
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